It  Gan  Take  Years  id 
Learn  The  evalue 
Of  IT.  Or  It  Gan  Take 
Half  A  Day. 
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[H  Observers:  SAP’s  Nod  to 
uS  DB2  of  Little  User  Impact 

^MWU IBM  database’s  ‘preferred’  status  seen  as  I  MenhTl>*rit.  Calif.  Last  spring.  I  Steve  HendrickTan  ^lyst  at 
slight  to  Oracle,  which  competes  in  ERP  \  ac<Ivuircd  'h^‘*'0"!lJ  'n,crTU'!^  c„°u7  * 
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Internet  Tax  Group  May 
Never  Agree  on  a  Plan 


Divided  commission  has  two  meetings  to  go  \ 


on  a  final  plan.  Kt*v  members  —  cell  whether  the  group  can 
man  Virginia  Gov.  lames  j  net  tax  plan  is  due  in  March. 


members]  believe  that  taxes 


Moratorium  Survives  WTO 


Deal  means  no  mmbier«i  mming.  whk 
e-commerce  tariff  SMSShSS 

years,  said  Tripp. 


ly  states  from  collecting  ta 
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Internet  Tax  Group  May 

Never  Agree  on  a  Plan  SSSSSS 

'  collection  simplified  to  reduce 
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•  Mei»3D,s  Wildait  4 1 1 0  VK)  3D  Graphic — only  mmiloble  nom 
Intogniph  Compute  Systems 
Let  the  urge  move  you  to  www.lntergroph.com/ks 
Or  coil  1-800-763-0242. 
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Sin  Says 'Sony' to 
Devefefment  Group 


Sun,  Netscape  Develop 
Bill  Payment  Software 


V 

c 

Nl 

(Advances  Neural  Network  Systen 

*D“  **v  |  learning  boost  to  networks  running 

m 

^  CAs  Neugent  neural  network  software  Nestor  Inc.  in  Providence.  R.L,  special- 
than  information  technology  infra-  cial  industry.  A  Nestor  spokesman  said 

MaraaMw 

SQLSorvor~7.0 

now  holds 

ApriL  The  firm  is  creating  the  packaged  transactions,  taking  those  the  company 

with  the  Biz  Works  framework.  good  transactions  to  build  a  data  set- 

^“,onw,,h,lKrulese' 

Systems  Inc.  in  New  York,  warned  At  CAs  annual  conference  in  July.  CA 

against  expecting  customized  results  President  and  CEO  Charles  Wang 

train  and  initialize,  he  said.  What  neural  wouldn't  stop  somebody  “from  writing 
nets  offer  that  pure  statistics  don't  is  10  checks, each  for  $100,000“ 

ing  with  incomplete  data  that's  specific  can  fine-tune  its  implementation  of 
to  an  organization,  he  said.  Neugents.  Levy  said.  "Biz Works  uses 

tion"  also  includes  statistical  algo-  kiting,  account  delinquency  and  fraud 

tfwSAPrataU 

buchmjgfc 

world  racord 

Bookseler  to  Print  Books  on  Demand 

Bames  &  Noble’s  deal  trchnotogy'"? a  way  for  publishers  lo 

will  reduce  inventory, 

digitally  print  books  books  that  have  press  runs  too  small  to 
-  be  offset-printed  economically 

■v  Christine  mcoeever  use  digital  technology."  said  Rich 

sattanram 

pm*m. 

8 

i 

|| 

m-2 SSStjl 

ting  into  the  printing  business  one  book  book  maintained  in  digital  format  will 

mortar  seller  is  using  print-on-demand  Troksa  said  IBM's  data  warehousing 

ders  from  its  existing  distribution  cen-  would  produce  complete  softbound 

operating  at  Barnes  &  Noble's  James-  tkms  included.  Books  produced  in 

according  to  the  companies.  guishable"  from  offset-printed  books, 

eight  publishers  will  be  available  Once  a  book  is  printed,  trimmed  and 

but  Barnes  &  Noble  expects  to  expand  be  shipped  to  the  customer  from  | 

next  year,  according  to  Ken  Brooks,  Brooks  said  a  lead  time  of  at  least  24 

^Brooks  s£kT Bames&<N^frt«pects  Arbor.  Mick,  announced  a  print-on- 

access  to  less  popular  books,  out-of-  of-stock  paperbacks  in  stores  in  IS  min- 

The  SAS®  Solution. 

The  way  to  make  sense  of  it  all. 


The  SAS  Solution— from  the  leading  na 


We  re  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  The  SAS •  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 


INTERMEDIA'S 

FRAME/ATM: 

99  999% 

RELIABILITY 


intermedia 


Exchange  to  Link  Fragmented 
Market  of  Auto  Parts  Players 

Start-up  broker  to  build  Web-based 

trading  net  for  manufacturers,  retailers 


Parts  Trading 
Exchanges 


Intemetl, 
Mins  Ptilar 
Lander  0 

Even  though  the  Polar  Ur 

from  the  Mars  expedition, 
Web  site  that  was  set  up  to 


mi 


Microsoft 


The  Business  Internet 
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IT  Staffers  Charged 

In  Accounting  Frauds 


INDUSTRIAL  STRENGTH  INTERNET 


What  could  top  being 
number  one  in  notebooks? 

Our  newest  notebook. 


What's  ultra  about  the  new  Dell®  Latitude®  CS? 
irs  a  13.3"  notebook  with  a  full  size  keyboard. 
Yet  it  tips  the  scales  at  just  4.3  pounds  '.  Which 
makes  it  as  mobile  as  you  are. 

But  it  s  no  lightweight.  Because  it's  built  for 
business.  Windows  NT®  workstation  4.0  Is  the 
most  reliable1  Windows  yet.  And  it's  the  same, 
easy  to  use  Windows  you  already  know.  With 
Windows  NT’s  remote  networking  capabilities 
you'll  have  enough  latitude  to  get  down  to 
business  anywhere.  You  even  get  a  free 
upgrade  to  Windows®  20003. 

The  Lotitude  CS  also  comes  preloaded  with 
what  you'd  expect  from  Dell:  our  accountabili¬ 
ty,  reliability  and  accessibility.  All  of  which  is 
why  more  businesses  of  all  sizes  rely  on  Dell 
portables  than  any  other  brand  in  the  U.S.‘ 


website. 


APC 


V  FREE  Power  Availability  Kit  -  Get  Legendary  Reliability  for  your  network. 

j  To  order  Visit  http://promo.apcc.com  Key  Code  p728z  •  Cell  888-289-APCC  x1386  •  Fix  401  -788-2797 


IP  OpenView  management  platforms  can  easily  integrate 


ase  management  from  _ 

tser  interface.  ^  g  AFC 

Legendary  Reliability' 

FREE  Power  Availability  Kit  -  Get  Legendary  Reliability  for  your  network. 

It  Drier  V*  http://promo.apcc.com  Key  Me  p729z  •  Ul  888-289-APCC  x1385  •  fa401  -788-2797 


With  the  rise  of  the  Internet,  there  has  been  some 
speculation  as  to  the  role  Microsoft  will  play. 

Surprisingly  (to  some),  Microsoft  has  not  gone  the  way 
of  the  brontosaurus.  The  proof?  Microsoft®  Windows® 
DNA,  our  comprehensive  platform  for  easily  building 
distributed  Web  apps  today.  More  proof?  There  are 
more  Web  sites  (including  Ask  Jeeves, drugstore.com, 
Dell.com,  and  Nasdaq®)  running  on  our  platform  than 
any  other,  including  Sun  Solaris* 

The  Windows  DNA  platform  includes  Internet-enabled 
tools  you  know  today,  such  as  the  Visual  Studio®  6.0 
development  system  and  Microsoft  SQL  Server"  7.0, 
combined  with  Windows  2000,  an  Internet-scale 
OS  with  Web  services  and  functionality  built  in.  Add 
the  info  and  how-to  help  you  can  get  from  MSDN" 
and  you’ve  got  a  real,  productive,  ready-right-now  Web 
development  platform.  For  all  things  Windows  DNA, 
go  to  msdn.microsoft.com/windowsdna 


fDNA 
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resales  to  Grow  17% 


Defl  to  Instal  Linux 


Ban  Gets  More  Cash 


Stake  in  Digital  Island 


PSMet  Expands  Reach 


AT&T  Reorg  Stresses  Hew  strategies 
Services,  New  Capital 


Microsoft,  Ericsson  Partner  on  Wireless 


NetworkAppliance’ 


Was  it  fear  that  drove  9  of 
the  top  10  Internet  companies 
to  Network  Appliance? 

Call  it  fear.  Call  it  prudence.  Or  just  call  it  common  sense. 

Either  way,  one  thing's  sure.  Those  industry  leaders  know  what  happens 
when  mission-critical  data's  unavailable.  Revenues  stop.  Potential  customers 
vanish.  Reputauons  sour.  In  short,  a  single— even  brief— data  outage  can  plunge 

Iany  of  them  waist-deep  into  one  very  ugly  situation. 

Now,  a  little  logic.  Surely,  you  don't  need  more  system  complexity, 
more  potential  problems.  So  a  sensible  response  to  the  data-outage 
threat  should  be  as  simple,  reliable  and  easily  managed  as— well,  an 
appliance.  Which  is  exactly  what  drew  those  companies  to  Network 
Appliance"*  storage  and  Internet  caching  solutions.  That,  and 
99.99+%  uptime.  Plus  the  speed  they  add  to  data  delivery.  Not 
to  mention  the  ability  to  recover  lost  or  corrupted  data  in  minutes  instead  of 
hours  or  days. 

OK,  maybe  you  think  the  data-outage  menace  shouldn't  really  fill  hearts 
with  terror.  But  then  again,  being  temporarily  “out  of  business"  is 
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WTO,  EU  and  you  ahead  at  the’ future 

THE  WORLD  TRADE  ORGANIZATION  innocently  claims  that  it  of  management 
only  wants  to  foster  globalization  through  the  establish-  ,  ,  , 

or  free-trade  policies.  lodging  from  the  recent  rocta 
in  Seattle,  it  seems  many  people  oppose  this  ideal,  proba-  Xjob,  when  can  you?  And  by  sheer  co- 
bly  because  they  know  that  the  WTO  does  much  more  incidence,  both  times  have  come  for  me. 

than  wrestle  with  arcane  import  tariffs  and  government  subsidies.  while  I  will  remain  a  Computerworld 


Qtnrono  Mohiunrkinfr 


COMPUTERWORLD 


Making  Bettei 
Business  D< 

It  was  said  \ 
that  pei 

ine  eve 


ecisions 


It  was  said  we  entered  an  information  era  long  ago,  but  it  was  only  recently 
that  people  began  to  look  seriously  at  managing  their  data  to  meet  ever- 
stringent,  business-critical  requirements.  With  new  technologies 
emerging,  such  as  document  imaging,  it  isn’t  only  existing  infor¬ 
mation  (whether  in  the  form  of  paper,  audio  or  video)  that  must 
be  converted  into  the  ubiquitous  digitized  form,  but  also  the  huge 
amount  of  new  information  that  businesses  worldwide  are  generat¬ 
ing  every  second.  To  cope  with  this  data  explosidn,  we  need  new  tech¬ 
nology.  From  server-attached  storage  devices  to  network-attached  storage 
to  the  storage-area  networks  of  today,  storage  technology  keeps  developing 
and  expanding. 


<5P  Seagate 


Need  to  Back  Up  UNIX  and  Windows  NT? 

Backup  Express: 

One  Solution  Across  Platforms 

Flexible,  Distributed  Backup/Restore  with  Intuitive, 
Easy-to-Use  Graphical  Interface 


(201)  930-8gQ0“Dept.  E9CWB 


COMPUTERWORLD 


pttKnulion.  Gartner  Group/Decision  Drivers  structured  selection  methodology  will  help  you  n 


End 

yWStruggle 

With  Enterprise  Miner.”  .v-/  vJ 

data  mining  software  that  works  for  everyone  you  work  with 

w  sas  institute,  the  data  mining  software  leader,’ V 
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E-QUALITY  IN 
ONLINE  SERVICE 


Two  recent  studies  found  high  percentages  of  custom¬ 
ers  dissatisfied  with  online  service  because  of  problems 
such  as  inaccurate  product  information  and  a  lack  of 
notification  when  a  product  is  out  of  stock.  The  likely 
culprits?  Poor  back-end  integration  and  a 
focus  on  speed  over  quality.  Companies  /fl  g 
like  General  Electric  share  how  they  en- 
force  quality  standards  to  make  sure  they  [  J 
don’t  drive  customers  away  in  frustration. 
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1Kb  is  COBOL? 


H-  You’re  looking  at  a 

If  native  COBOL 

interface  on 
what  used  to 
be  a  legacy 

iBOL.  ats 

rporate  resource. 
JCOBOL™-GT. 

;ldv  add-ons  like  VB,  you 
I  WYSIWYG  screen  painter  to 
s,  native  COBOL  Windows  look 
current  applications,  using 
syntax. 

r  language  to  leant  because  we’ve 
IOL  to  give  you  the  power  you 
update  your  character  interfaces 
simply  modify  the  syntax,  rather 
than  having  to  replace  the  code. 
For  new  screens,  you  just 
drag-and-drop  standard  widgets 
;e  buttons  and  boxes,  as  well  as 
extensions  Hite  tan  mtenaces,  tool  bars  and  editable  grids. 
And  ACUCOBOL-GT  automatically  emulates  most  screen  controls 
when  your  GUI-enhanced  applications  are  run  in  character-based 
environments,  speeding  development  and  deployment,  and  improving 
the  portability  of  your  business  applications. 

But  we  didn’t  stop  with  the  fast  and  easy  GUIs. 

ACUCOBOL-GT  also  makes  your  current  applications  Internet-reads’ 
today  and  they  can  be  published  almost  instantly.  You  get  seamless 
interfaces  to  relational  DBMSs  like  Oracle,  Informix,  Sybase,  SQL  Server 
and  DB2  without  rewriting.  And  you  can  write  your  applications  once, 
then  ran  them  on  over  600  UNIX  and  Windows  platforms  without 
recoding  or  recompiling. 

ACUCOBOL-GT  is  a  far  better  business  choice  than  reengineering  or 
rewriting  because  it  lets  you  retain  the  proven  reliability  of  your 
applications  and  the  skills  of  your  current  staff.  It’s  the  language  you 
need  to  take  your  applications  into  the  next  millennium. 

Check  out  the  details  on  our  Web  site  or  call  today. 

You’ll  like  what  vou  see. 

It's  the  new  COBOL.  ACUCOBOL-CT. 

ACUCORP 
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BIISINESSCAREERS 


STARRY-EYED 

START 


BUSINESSMANAGING 


THE  QUEST 
FOR  E-QUALITY 

A  ^  Too  many  online  merchants  are  driving 

TtyKm!!!!fl!!nw  customers  away  in  frustration.  Here’s  how 


to  assure  your  Web  customers  a  quality 
shopping  experience  By  Gary  H.  Anthes 


JM|  quality  specialist  foi 

IB  book. and  the custoi 
m  |g  ed." explains KalRai 


c.  in  Port  Washington.  N.Y,  found  that  few-  product.  But  then  it  doesn't  ar 


used  for  order  processing,  shipping  and  other  back¬ 
end  functions,  usually  because  the  two  types  of  sys- 


provided  no  product  availability  information,  71%  of- 


BUSINESS  “4 


Intel  CEO:  Don’t  Let  IT 
Lead  Way  to  the  Web 


mi 


BUSINESSRESOURCES 


ANNE  McCRORY/JARGON  JUDGE 

Enough  to  make 
my  head  SPin 

I  THINK  I  WAS  in  sixth  grade  when  ESP  was  in  vogue.  It 
was  cool  and  fun  to  see  if  you  could  tap  your  extrasen¬ 
sory  perception  to  try  to  read  minds  or  see  the  future. 

Perhaps  if  I  had  been  so  gifted.  I’d  have  known  it  was 
only  a  matter  of  time  before  that  definition  of  ESP 
would  be  replaced  with  a  technological  one. 


BUSMESSCASE  STUDY 


When  Knowledge  g£ 
Means  Savings  §= 

Susan  Palm  believes  that  the  team  with  the  most  information  pL^o,hl 

wins  when  the  time  comes  to  negotiate  an  IT  purchase.  strategy: 

And  that  strategy  has  paid  off  handsomely  for  Wells  Fargo 


“ig'ol  Wells  Fargo 

:ir  major  &  CO. 


Computings  www.com|MrtenwoHd.coin 


BUSMESSQUIGKSTUDY 

FINANCIAL  A  BUSINESS  CONCEPTS  IN  BRIEF 

Disintermediation/Reintermediatioa 


DEFINITIONS 

Disintermediation  refers  to  cutting  out  the  middlemen 
in  e-commerce  transactions.  Examples  include  General 
Motors  Corp.  bypassing  dealerships  to  sell  cars  directly 
to  consumers,  and  insurance  companies  skirting  their 
own  agents  to  sell  products  and  services. 

Reintermediation  refers  to  using  the  Internet  to 
reassemble  buyers,  sellers  and  other  partners  in  a  tradi¬ 
tional  supply  chain  in  new  ways.  Examples  include 
New  York-based  e-Steel  Corp.  and  Philadelphia-based 
PetroChemNet  Inc.  bringing  together  producers, 
traders,  distributors  and  buyers  of  steel  and  chemicals, 
respectively,  in  Web-based  marketplaces. 


OffkeDepotcom,  for  exam- 

with  Hewlett-Packard  Co.  un¬ 
der  which  it  could  sell  HP's 

ss 

ki-ft* 

ly  for  a  short  period  of  time, 

giving  it  a  head  start  over  its 

neL  In  exchange,  OffkeDe- 
pot.com,  which  is  one  of 

line  sales 

"  How  Reintemediation  Worts 

Another  example  is  Min¬ 
neapolis-based  3M  Co.,  which. 

iES 
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Extend 


Are  you  looking  to  extend  your  reach  into 
new  markets?  Have  you  investigated 
the  growing  market  for  PRM  solutions? 


If  so.  IDC  can  help  you  expand  your 

1  knowledge  about  this  important 
emerging  market.  Partner  Relation¬ 
ship  Management  (PRM)  solutions 
allow  indirect  channel  partners  indud- 
ng  wholesalers,  distributors, 
resellers,  and  franchises  to  form 
strong,  efficient  networks  to  deliver 

products.  New  IDC  research  shows 
his  emerging  market  to  be  expanding 
rapidly  at  99.8X  annually  to  $497 
million  by  2003. 

IOC's  market  research  about  PRM 
solutions  can  help  you  make  smart 
strategic  decisions,  go  to  market  effec- 
ively  and  build  share  by  exploiting  this 

LL 

growing  market  opportunity!  IDC  does 
this  by  providing  you  with  in-depth 
market  research,  analysis  and  advice 
on  cutting  edge  trends  in  the  PRM 
market.  IDC  just  released  new 
research  findings  in  this  area  so  take 
advantage  of  this  latest  market 
research  before  your  competitors  do! 

— ____ _ ^ 

PRM  Solutions  are  9ainin9  traction  in  the  market- 
|  place  as  companies  now  realize  that  Web-based 

channel  automation  solutions  can  increase  their  q  q 
sales  and  competitiveness.  /  / 

Judy  Hodges.  Director  of  IDC's  CRM  Research 

*IDC 

^  CRMAppkal 

/  thissetvicecc 

*nfi^'^lDuNpdiii®Wc.com^if94W^4^JOUt 

Analyze  the  Future 

■  The  Compaq  ProLiant  8000  and  8500  servers  have  redefined 
industry-standard  technology,  yet  again.  With  its  revolutionary 
new  8-way  scalable  architecture,  Compaq  brings  enterprise 
customers  a  new  generation  of  powerful  ProLiant  servers. 
They  deliver  breakthrough  scalability,  higher  levels  of 
reliability  and  unbeatable  price  performance  for  NonStop®  e-Business  Solutions. 
They’re  backed  with  business-critical  Compaq  services,  tailored  to  your  needs.  And, 
since  Compaq  co-devdoped  the  crucial  ProFuskxf  8-way  architecture  with  Intel®  no  one 
knows  it  better  For  all  the  powerful  advantages  of  die  8-way  revolution— break¬ 
through  performance,  scalability  and  reliability— there’s  just  one  road  to  take. 


Details?  Visit  www.compaq.com/8-way,  or  call  1-800-AT-COMPAQ. 


COMPAQ.  Better  answerer 


trying  to  protect  intel¬ 
lectual  property  over 
the  Web.  Among  the 
lessons:  Don’t  count  on 
weak  proprietary  secu- 


databases.  The  bad  ne 


queries,  which  is  a  chal¬ 
lenge  because  Java 
doesn’t  include  any  visu¬ 
al  tools  for  doing  so.  1 65 


MICROPAYMENTS 

RETURN 


THE  MATCH  GAME 


e  than  develop¬ 
ment  firms  looking  for 
work. »  62 


EWL-COOEIimi 


SUPERCOMPUTERS 
TACKLE  REAL  LIFE 

supercomputers  are  showino  up  in  unexpected  places 
these  days,  performing  functions  such  as  analyzing 
loan  risks  and  sifting  through  transactions  for  credit- 
card  fraud.  Their  strengths  are  data  mining  and  visual¬ 
ization,  but  most  IT  organizations  still 
lack  the  specialized  tools  and  skills  to 
take  advantage  of  supercomputers’  par¬ 
allel  processing  capabilities. 


TECHNOLOGY  DECISIONS  FOR  THE  INTERNET  ECONOMY 


64 


lECHNOUMVEXEC  TECH 


Job  Trek  Next 
Generation  of 
Relocation  Tools 


T 


Fhe  company  just  offered  you  a  chance 
to  take  over  a  new  division.  If  s  a  great 
opportunity  —  the  kind  of  thing 
working  for  your  entire 
career.  There's  just  one  problem:  The 
sion  is  a  thousand  miles  away,  and  you  need  to 
in  three  weeks. 

vou’re  luckv.  vour  firm  may  have  a  relocation 


HomeFar.com 


Other  Online 
Assistants 
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TECHN0ID6YE-C0MMERCE 


Big  Dreams 
For  Tnv  Money 

New  generation  of  start-ups  tackles  Web 
micropayment  problem  By  David  Essex 
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COMPUTERWORLO  December  13. 1999 


1 1  igh-performance 
computers  aren’t 
just  for  trivial 
work  like  model¬ 
ing  the  universe. 
Nowadays,  they’re 
doing  important 
things  like  analyz¬ 
ing  mortgage  risk 
Bv  Mark  I  lall 


R&D  to  P&L 


the  data  to  give  the  pupils  a  better  idea  base  on  an  Origin  2000  system  from  came  from,  which  production  line  biiilt 

about  the  vast  distances  wihwtravvl  Silicon  Graphics  Inc.  in  Mttunlain  them,  who  tested  them  and  anything 

( FotowtheUoney  infi'lthLv* 1'ZSmTj 

t.  today  most  people  believe  Using  data  mining,  he  has  devised  disk  drive's,  (dial field  says.  "has  been 
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■  IBUmUMVFLASHBACK  "" 

50  YEARS  OF  TECHNOLOGY  INNOVATION  •  1950-1999 

Ms  |  IT  Commercialized 

■PC  rater  Compaq CoMptriv 


i 

/)  /j  o  q-BUUHESS  A1  AS-IC  |  S  ALL 
ALSO  KiepiHb  CUSTOMERS  FROM 


tH  €  vflv  /  3/M  YrTJ^OOO^S  SO  -  TH£  F/I5Tf(T  M  o  J  T  PolvfefU* 
(/A/IX  TERUFR  AMI  WHERE*  NeARLl  T‘ VIC£  ,45  FAST  AT  l vES 
SER*\fJ<rAS  tHE  PREVIOUS  LEADER,  HP.  MoRE  fROc£S'S'\Mb 
poH/EP  THAW  t  H  E  FORMER  ST  A  W  DAi  0  V  £  f  1  $  7  E  M  LE  A  P E  g  t 
n/H  —  AT  Rol/CrHLV  HALF  THE  CoTT  PER  TRAUTACTIOH.  WHICH 

makes  it  the  ultimate  e.- business  SERVER. 

To  LEAR*  AloRE ,  TY  PE  \H 
kin.  tom/r**]i  C  Lot  I  rt  SOOO I  ur\)t 
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GET  WHAT  YOU  WANT  FROM  YOUR  JOB. 


webMethods 


Better  address;3 
Better  compensation" 

Better  training? 


Better  get  in  here 


ITcareers.com 

where  the  best  get  better 
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FREE  RAND 
McNALLY  Road  Atlas 


Technical  Furniture 


.  And  link  you  with  your  next  Vacation! 
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Questionable.  Guaranteed. 


Computerworld  readers 
speak  out  about  ePack 

“/  found  it  quick  and  easy  to  use.  ” 

Jeff  Rausch,  Network  Coordinator  for  the  State  of  Wisconsin, 
Dept,  of  Transportation,  Div.  of  Transportation 
r  i..;,  jj  Investment  Management 


See  for  yourself  at  www.computerworld.com/epack.  Register  to  receive  ehdt 
each  month  via  email  at  epack.computerworld.com.  We'll  deliver  the  latest 
products  and  services  directly  to  your  desktop! 

Let  us  know  what  you  think  about  (M.  Email  us  at  Market_Team@cw.com 
For  advertising  information,  contact  us  at  1-800-343-6474,  ext  6000  or 
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FRANK  HAYES/FRANKLY  SPEAKING 

Opportunity  knocks  llz 

A  ^  "  hoW  a  hush-hush  SAP  me 

I  WAS  GOING  TO  WRITE  SOMETHING  this  time  about  Micro-  JSSUmSS* 
soft  and  Sun  Microsystems  and  their  standards-group  needle  Microsoft  sol  server' *tt 
match.  Last  week.  Sun  pulled  out  of  its  most  recent  run  at  ITiftLSonecorobir^ 

making  Java  a  full-fledged  official  standard  by  way  of  a  Euro- 
pean  standards  organization  called  ECMA.  It  should  have  tare  cases' cause  data  en 

been  a  fast-tracked  slam  dunk,  but  Microsoft  planted  enough  obsta-  2Sl»l2E?a? 
cles  to  delay  approval  for  years  —  and  maybe  grab  control  of  Java  only  a  te«  customers  wen 

itself.  Call  that  Microsoft’s  revenge,  since  back  in  1995,  Sun  got  ECMA 
to  approve  a  reverse-engineered  specification  for  Microsoft  Win¬ 
dows  as  an  official  standard.  It  took  a  lawsuit  threat  from  Microsoft 

to  deep-six  that  one.  protect  away  tromlhe -am 
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onth.  Steve  6regofy.  what  goes  onit.  Result?  All  the 
sail  set  on  Y2K.  so  after  a  very  short  first  meeting. 


Now  it  all 
comes  down 
to  how  well 
we've  done 


The  5th  Wave 


KINGSTON— 
MAKING  THE  FUTURE  OF 
MEMORY  TECHNOLOGIES 
A  REALITY. 


